The Journal of Business Communication 
Index to Volume 17, Numbers 1-5 


This index covers Volume 17 of The Journal of Business 
Communication. It is arranged by author/title, title/author, and 
key word. Book reviews are indexed separately. 

The numbers 17: 4 : 50-59 : Summer 1980 represent the vol- 
ume, issue, page numbers, and date respectively. In the case of 
book reviews, only the beginning page of the review is given. 
The name appearing at the end of each book review citation is 
that of the reviewer or the review editor. 

The author index includes the names of all authors. In other 
words, where tnere is more than one author for any article, 
entries are made under the name of the coauthors also. 

The title and the key word indexes together provide a subject 
approach. Some titles are straightforward and provide in them- 
selves a subject approach. Where the significant idea is buried 
in a title, the key word index provides a better access. 

The Index to Volumes 1-10 was published in Summer 1976 
(Vol. 13, No. 4); tuc -zndex to Volumes 11-16 was published in 
Fall 1979 (Vol. 17, No. 1). ABCA plans now to index annually. 
The preceding volume’s index will appear in the first issue of 
the subsequent volume. 


AUTHOR/TITLE INDEX 


Anderson, John and Dale A. Level / The impact of certain types of down- 
ward communication on job performance. 13 : 4 : 50-59 : Summer 1980. 

Ater, E. Carolyn and Kyle Jane Coulter / Consumer internships: encourag- 
ing consumer/business dialogue. 17 : 2 : 33-39 : Winter 1980. 

Baker, William H. / Defensiveness in communication: its causes, effects, 
and cures. 17 : 3 : 33-43 : Spring 1980 

Cochran, Daniel S. and C. Kendrick Gibson / Putting a square peg into a 
round hole: communication models and their application. 17 : 1 : 27- 
36 : Fall 1979. 

Coulter, Kyle Jane and E. Carolyn Ater / Consumer internships: encour- 
aging consumer/business dialogue. 17 : 2 : 33-39 : Winter 1980. 

Dodge, Kirsten A. / The writing morass: redefining the problem. 17 : 4: 
19-32 : Summer 1980. 

Driver, Russell W. / A determination of the relative efficacy of different 
techniques for employee benefit communication. 17 : 5 : 23-37 : Fall 
1980. 

Feinberg; Susan / Evaluation of business communication techniques. 17 : 
4 : 43-50 : Summer 1980. 

Gibson, C. Kendrick and Daniel S. Cochran / Putting a square peg into a 
round hole: communication models and their application. 17 : 1 : 27- 
36 : Fall 1979. 
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Gieselman, Robert D. / Research in business communication: the state of 
the art. 17 : 4 : 3-18 : Summer 1980. 

Glenn, Ethel C. and Elliott A. Pood / Interview training for management 
recruiters: the AT&T case study. 17 : 5 : 1-11 : Fall 1980. 

Golen, Steven / An analysis of communication barriers in public account- 
ing firms. 17 . 5 : 39-49 : Fall 1980. 

Hart, Maxine Barton / An experimental study in teaching business commu- 
nications using two different approaches: theory and application ap- 
proach vs. writing approach. 17 : 1 : 13-25 : Fall 1979. 

Johnston, Jean / Business communication in Japan. 17 : 3 : 65-70 : Spring 
1980. 

Kessler, Martha Stout and Robert J. Myers / Business speaks: a study of 
the themes in speeches by America’s corporate leaders. 17 : 3 : 5-18: 
Spring 1980. 

Kobayashi, Yasuhiko / Differences in advertising creativity between the 
U.S. and Japan: a cultural point of view. 17 : 2 : 23-31 : Winter 1980. 

Level, Dale A. and John Anderson / The impact of certain types of down- 
ward communication on job performance. 17 : 4 : 50-59 : Summer 1980. 

Madeline, Stephen E. / Eight corporate communication challenges for the 
eighties. 17 : 5 : 13-22 : Fall 1980. 

Moutoux, David and Michael Porte / Small talk in industry. 17 : 2 : 3-11: 
Winter 1980. 

Myers, Robert J. and Martha Stout Kessler / Business speaks: a study of 
the themes in speeches by America’s corporate leaders. 17 : 3 : 5-18 
: Spring 1980. 

Pettit, John D. / ABCA in 1979: the first six months and a view toward 
the eighties. 17 : 4 : 61-68 : Summer 1980. 

Plung, Daniel L. / Writing the persuasive business letter. 17 : 3 : 45-49 : 
Spring 1980. 

Pood, Elliott A. and Ethel C. Glenn / Interview training for management 
recruiters: the AT&T case study. 17 : 5 : 1-11 : Fall 1980. 

Porte, Michael and David Moutoux / Small talk in industry. 17 : 2 : 3-11: 
Winter 1980. 

Porterfield, C.D. / Toward the integration of communication and manage- 
ment. 17 : 2 : 13-21 : Winter 1980. 

Putnam, Linda L. / Role functions and role conflicts of communication 
trainers. 17 : 1 : 37-52 : Fall 1979. 

Rader, Martha H. and Alan P. Wunsch / A survey of communication prac- 
tices of business school graduates by job category and undergraduate 
major. 17 : 4 : 33-41 : Summer 1980. 

Richardson, Malcolm / The earliest business letters in English: an over- 
view. 17 : 3: 19-31 : Spring 1980. 

Rivers, William E. / Lord Chesterfield on the craft of business writing: the 
relationship of reading and writing. 17 : 1 : 3-12 : Fall 1979. 

Shatshat, Hussein M. / A comparative study of the present and ideal roles 
of communication directors in selected business organizations. 17 : 3 : 
51-63 : Spring 1980. 

Stoddard, Ted D. / Business communication as a competency-based general 
education course. 17 : 5 : 52-60 : Fall 1980. 

Swenson, Dan H. / Relative importance of business communication skills 
for the next ten years. 17 : 2 : 41-49 : Winter 1980. 
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Tesch, Robert C., Sr. / An analysis of three instructional strategies used in 
teaching business communication grammar and usage. 17 : 1 : 53-59 : 
Fall 1979. 

Wunsch, Alan P. and Martha H. Rader / A survey of communication prac- 
tices of business school graduates by job category and undergraduate 
major. 17 : 4 : 33-41 : Summer 1980. 


TITLE/AUTHOR INDEX 


ABCA in 1979: the first six months and a view toward the eighties / John D. 
Pettit. 17 : 4 : 61-68 : Summer 1980. 

An analysis of communication barriers in public accounting firms / Steven 
Golen. 17 : 5 : 39-49 : Fall 1980. 

An analysis of three instructional strategies used in teaching business com- 
munication grammar and usage / Robert C. Tesch, Sr. 17 : 1 : 53-59: 
Fall 1979. 

Business communication as a competency-based general education course / 
Ted D. Stoddard. 17 : 5 : 52-60 : Fall 1980. 

Business communication in Japan / Jean Johnston. 17 : 3 : 65-70 : Spring 
1980. 

Business speaks: a study of the themes in speeches by America’s corporate 
leaders / Robert J. Myers and Martha Stout Kessler. 17 : 3 : 5-18 : 
Spring 1980. 

A comparative study of the present and ideal roles of communication 
directors in selected business organizations / Hussein M. Shatshat. 17 : 
3 : 51-63 : Spring 1980. 

Consumer internships: encouraging consumer/business dialogue / E. Caro- 
lyn Ater and Kyle Jane Coulter. 17 : 2 : 33-39 : Winter 1980. 

Defensiveness in communication: its causes, effects, and cures / William H. 
Baker. 17 : 3 : 33-43 : Spring 1980. 

A determination of the relative efficacy of different techniques for em- 
ployee benefit communication / Russell W. Driver. 17 : 5 : 23-37 : Fall 
1980. 

Differences in advertising creativity between the U.S. and Japan: a cultural 
point of view / Yasuhiko Kobayashi. 17 : 2 : 23-31 : Winter 1980. 

The earliest business letters in English: an overview / Malcolm Richardson. 
17 : 3: 19-31 : Spring 1980. 

Eight corporate communication challenges for the eighties / Stephen E. 
Madeline. 17 : 5 : 13-22 : Fall 1980. 

Evaluation of business communication techniques / Susan Feinberg. 17 : 
4 : 43-50 : Summer 1980. 

An experimental study in teaching business communications using two dif- 
ferent approaches: theory and application approach vs. writing ap- 
proach / Maxine Barton Hart. 17 : 1 : 13-25 : Fall 1979. 

The impact of certain types of downward communication on job perfor- 
mance / John Anderson and Dale A. Level. 17 : 4 : 50-59 : Summer 
1980. 

Interview training for management recruiters: the AT&T case study / Ethel 
C. Glenn and Elliott A. Pood. 17 : 5 : 1-11 : Fall 1980. 
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Lord Chesterfield on the craft of business writing: the relationship of read- 
ing and writing / William E. Rivers. 17 : 1 : 3-12 : Fall 1979. 

Putting a square peg into a round hole: communication models and their 
application / Daniel S. Cochran and C. Kendrick Gibson. 17 : 1 : 27- 
36 : Fall 1979. 

Relative importance of business communication skills for the next ten 
years / Dan H. Swenson. 17 : 2 : 41-49 : Winter 1980. 

Research in business communication: the state of the art / Robert D. Gies- 
elman. 17 : 4 : 3-18 : Summer 1980. 

Role functions and role conflicts of communication trainers / Linda L. 
Putnam, 17 : 1 : 37-52 : Fall 1979. 

Small talk in industry / David Moutoux and Michael Porte. 17 : 2 : 3-11 : 
Winter 1980. 

A survey of communication practices of business school graduates by job 
category and undergraduate major / Martha H. Rader and Alan P. Wunsch. 
17 : 4: 33-41 : Summer 1980. 

Toward the integration of communication and management / C. E. Porter- 
field. 17 : 2 : 13-21 : Winter 1980. 

Writing the persuasive business letter / Daniel L. Plung. 17 : 3 : 45-59 : 
Spring 1980. 

The writing morass: redefining the problem / Kirsten A. Dodge. 17 : 4 : 
19-32 : Summer 1980. 


KEY WORD INDEX 


BENEFIT COMMUNICATION / 17 : 5 : 23-37 : Fall 1980. 

BUSINESS COMMUNICATION, as a competency-based general education 
course / 17 : 5 : 52-60: Fall 1980. 

BUSINESS LETTERS, early history in English / 17 : 3 : 19-31 : Spring 
1980. 

BUSINESS LETTERS, making them persuasive / 17 : 3 : 45-49 : Spring 
1980. 

BUSINESS, views itself in speeches by corporate leaders / 17 : 3 : 5-18: 
Spring 1980. 

BUSINESS COMMUNICATION SKILLS: importance of / 17 : 2 : 41-49: 
Winter 1980. 

BUSINESS WRITING, Lord Chesterfield on the craft of / 17 : 1 : 3-12: 
Fall 1979. 

COMMUNICATION AND MANAGEMENT: integration of / 17 : 2 : 13- 
21 : Winter 1980. 

COMMUNICATION: barriers to in public accounting firms / 17 : 5 : 39- 
49 : Fall 1980. 

COMMUNICATION MODELS: bridging the gap between theory and appli- 
cation / 17 : 1 : 27-36 : Fall 1979. 

COMMUNICATIONS on the job, importance of / 17 : 4 : 33-41 : Summer 
1980. 

COMPENSATION COMMUNICATION / 17 : 5 : 23-37 : Fall 1980. 

CORPORATE COMMUNICATION CHALLENGES, for the eighties / 17 : 
5 : 13-22 : Fall 1980. 
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CREATIVITY: advertising differences between Japan and U.S. / 17 : 2: 
23-31 : Winter 1980. 

CULTURAL DIFFERENCES: in advertising / 17 : 2 : 23-31 : Winter 1980. 

DEFENSIVENESS, how it affects communication / 17 : 3 : 33-43 : Spring 
1980. 

DIRECTORS of communication, their roles in business / 17 : 3 : 51-63: 
Spring 1980. 

DOWNWARD communication, and job performance / 17 : 4 : 50-59 : 
Summer 1980. 

FIELD RESEARCH / 17 : 5 : 23-37 : Fall 1980. 

GENERAL EDUCATION COURSE, business communication as / 17 : 5 : 
52-60 : Fall 1980. 

GRAMMAR AND USAGE: in business communication at the collegiate 
level / 17 : 1 : 53-59 : Fall 1979. 

INTERVIEW TRAINING, for management recruiters / 17 : 5 : 1-11 : Fall 
1980. 

JAPAN AND U:S.: differences in advertising creativity / 17 : 2 : 23-31 : 
Winter 1980. 

JAPAN, business communication in / 17 : 3 : 65-70 : Spring 1980. 

MANAGEMENT AND COMMUNICATION: integration of / 17 : 2 : 13- 
21 : Winter 1980. 

ORGANIZATIONAL COMMUNICATION / 17 : 5 : 23-37 : Fall 1980. 

PRESIDENTIAL REPORT / 17 : 4 : 61-68 : Summer 1980. 

RESEARCH, in business communication (the state of the art) / 17 : 4: 
3-18 : Summer 1980. 

SMALL TALK: to influence workers’ attitudes / 17 : 2 : 3-11 : Winter 
1980. 

STUDENT INTERNSHIP PROGRAM / 17 : 2 : 33-39 : Winter 1980. 

TEACHING of writing, redefining the problem / 17 : 4 : 19-32 : Summer 
1980. 

TEACHING BUSINESS COMMUNICATIONS: theory and application vs. 
writing / 17 : 1 / 13-25 / Fall 1979. 

TEACHING METHODS: grammar and usage at the collegiate level in busi- 
ness communication / 17 : 1 : 53-59 : Fall 1979. 

TECHNIQUES (business communication), evaluation of / 17 : 4 : 43-50: 
Summer 1980. 

TRAINERS (COMMUNICATION): role functions and conflicts / 17 : 1: 
37-52 : Fall 1979. 


BOOK REVIEW INDEX 


Adair, John / Training for communication; training for decisions; and 
training for communication. New York, Gower Press, 1978. 17 : 3 : 
75 : Spring 1980. J. Douglas Andrews 

Allen, T. Harrell / The bottom line: communicating in the organization. 
Chicago, IL: Nelson-Hall, 1979. 17 : 1 : 71 : Fall 1979. Carol David 

Barry, Robert E. / Business English for the 80’s. Englewood Cliffs, NJ, 
Prentice-Hall, Inc., 1980. 17 : 4 : 74 : Summer 1980. Joan W. Rossi 

Baskin, Otis W. and Craig E. Aronoff / Interpersonal communication in 
organizations. Santa Monica, CA, Goodyear publishing Comperry, Inc., 
1980. 17 : 4: 73 : Summer 1980. Cathy M. Ceccio 
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Bogard, Morris R. / The manager’s style book: communication skills to im- 
prove your performance. Englewood Cliffs, NJ, Prentice-Hall, 1979. 
17 : 2: 56 : Winter 1980. Lawrence D. Brennan 

Bovee, Courtland L. / Business writing workshop. Sherman Oaks, CA, 
Roxbury, 1980. 17 : 5 : 63 : Fall 1980. Donald Skarzenski 

Bowman, Joel P. and Bernadine P. Branchaw / Successful communication 
in business. New York, Harper and Row, 1980.17 : 5 : 61 : Fall 1980. 
Donald Skarzenski 

Brown, Harry M. / Business report writing. New York, D. Van Nostrand 
Company, 1980. 17 : 5 : 71 : Fall 1980. Marilyn Wakstein 

Brown, Harry M. / Business report writing. New York, D. Van Nostrand 
Company, 1980. 17 : 4 : 77 : Summer 1980. Robert D. Gieselman 

Carnes, William T. / Effective meetings for busy people: let’s decide it and 
go home. New York, McGraw-Hill, Inc., 1980. 17 : 4 : 71 : Summer 
1980. Michael J. Rossi 

Carr-Ruffino, Norma / Writing short business reports. New York, Gregg 
Division, McGraw-Hill Book Company, 1980. 17 : 3 : 72 : Spring 
1980. Norman B. Sigband 

Clark, James L. and Lyn R. Clark / How 2: a handbook for office workers. 
Second Edition. Belmont, CA, Wadsworth Publishing Company, 1979. 
17:1: 70: Fall 1979. Marilyn Wakstein 

deMare, George / Communicating at the top. New York, John Wiley & 
Sons, 1979.17: 1 : 63 : Fall 1979. George H. Douglas 

Downs, Cal W., G. Paul Smeyak, and Ernest Martin / Professional inter- 
viewing. New York, Harper and Row, 1980. 17° 5 : 72 : Fall 1980. 
Marilyn Wakstein 

Dunham, Randall B. and Frank J. Smith / Organizational surveys: an 
internal assessment of organizational health. Glenview, IL, Scott, Fors- 
man, 1979.17 : 1 : 62 : Fall 1979. Donald Skarzenski 

Ewing, David A. / Writing for results in business, government, the sciences, 
and the professions. Second Edition. New York, John Wiley & Sons, 
Inc., 1979. 17 : 4: 76 : Summer 1980. Joan W. Rossi 

Fisher, B. Aubrey / Small group decision making. Second edition. New 
York, McGraw-Hill Book Company, 1980. 17 : 5 : 69 : Fall 1980. 
William A. Carroll 

Freeman, Joanna M. / Basic technical and business writing. Ames, IA, The 
Iowa State University Press, 1979. 17 : 2 : 51 : Winter 1980. Law- 
rence D. Brennan 

Goldhaber, Gerald M., Harry S. Dennis, III, Gary M. Richetto, and Osmo A. 
Wiio / Information strategies: new paths to corporate power. Engle- 
wood Cliffs, NJ, Prentice-Hall, Inc., 1979. 17 : 2 : 53 : Winter 1980. 
Lawrence D. Brennan 

Howard, C. Jeriel, Richard Francis Tracz, and Coramae Thomas / Contact: 
a textbook in applied communication. Third edition. Englewood Cliffs, 
NJ, Prentice-Hall, Inc., 1979. 17 : 2 : 57 : Winter 1980. Lawrence D. 
Brennan 

Kleppner, Otto / Advertising procedure. Seventh edition. Englewood 
Cliffs, NJ, Prentice-Hall, 1979. 17 : 1:61 : Fall 1979. Donald Skarzenski 

Koch, Frank / The new corporate philanthropy. New York, Plenum Press, 
1979.17 : 2: 55 : Winter 1980. Lawrence D. Brennan 
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Kolin, Philip C. and Janeen L. Kolin / Professional writing for nurses in 
education, practice, and research. St. Louis, C.V. Mosby. 17 : 5 : 62: 
Fall 1980. Donald Skarzenski 

Lee, LaJuana W., Sallye S. Benoit, Wilma C. Moore, Celeste Stanfield Pow- 
ers. / Business communication. Chicago, IL. Rand McNally, 1980. 17 : 
5 : 68 : Fall 1980. William A. Carroll 

Leonard, Donald J. / Shurter’s communication in business. Fourth edition. 
New York, McGraw-Hill Book Company, 1979. 17 : 1 : 72 : Fall 1979. 
Carol David 

Lesikar, Raymond V. / Business communication: theory and application. 
Fourth edition. Homewood, IL, Richard D. Irwin, Inc., 1980. 17 : 4: 
69 : Summer 1980. Joseph F. Ceccio 

Lesly, Phillip / How we discommunicate. New York, AMACOM (A Divi- 
sion of the American Management Associations), 1979. 17 : 3 : 73 : 
Spring 1980. Norman B. Sigband 

Level, Dale A., Jr. and William P. Galle, Jr. / Business communication: 
theory and practice. Dallas, TX, Business Publications, Inc., 1980.17 : 
4:71 : Summer 1980. Michael J. Rossi 

Luthans, Fred and Robert Kreitner / Organizational behavior modifica- 
tion. Glenview, IL, Scott, Foresman and Company, 1975. 17:1: 69: 
Fall 1979. John L. DiGaetani 

Mack, Karin and Eric Skjei / Overcoming writing blocks. Los Angeles, J.P. 
Tarcher, Inc., 1979. 17 : 4 : 79 : Summer 1980. Irving Paster 

Makay, John J. and Ronald C. Fetzer / Business communication skills: a 
career focus. New York, D. Van Nostrand Company, 1980. 17:4: 75: 
Summer 1980. Joan W. Rossi 

Mayerson, Evelyn W. / Shoptalk; foundations of managerial communica- 
tion. Philadelphia, PA, W.B. Saunders Company, 1979. 17 : 1 : 68: 
Fall 1979. John L. DiGaetani 

Murphy, Herta A. and Charles E. Peck / Effective business communica- 
tions. Third edition. New York, McGraw-Hill Book Company, 1980. 17 : 
5 : 66 : Fall 1980. William J. Buchholz 

O’Connell, Sandra E. / The manager as communicator. San Francisco: Har- 
per & Row, Publishers, 1979. 17 : 4 : 70 : Summer 1980. Joseph F. 
Ceccio 

Quinlan, Sterling / Inside ABC. New York, Hastings House, 1979. 17:1: 
74 : Fall 1979. George H. Douglas 

Rowland, Kendrith M., Manuel London, Gerald R. Ferris, and Jay L. Sher- 
man (eds.) / Current issues in personnel management. Boston, Allyn 
and Bacon, Inc., 1980. 17 : 3 : 71 : Spring 1980. Norman B. Sigband 

Steiner, George A. / Strategic planning: what every manager must know: a 
step-by-step guide. New York, Free Press, 1979. 17 : 1 : 67 : Fall 1979. 
Donald Skarzenski 

Steinmetz, Lawrence L. / Human relations: people and work. New York, 
Harper and Row, 1979. 17 : 1 : 66 : Fall 1979. Donald Skarzenski 

Stone, Bob / Successful direct marketing methods. Second edition. Chica- 
go, IL, Crain Books, 1979. 17 : 2 : 54 : Winter 1980. Lawrence D. 
Brennan 

Timm, Paul R. / Managerial communication: a finger on the pulse. Engle- 
wood Cliffs, NJ, Prentice-Hall, Inc., 1980. 17 : 5 : 64 : Fall 1980. Don- 
ald Skarzenski 
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Tortoriello, Thomas R., Stephen J. Blatt, and Sue DeWine / Communica- 
tion in the organization: an applied approach. New York, McGraw-Hill 
Book Company, 1978. 17 : 1 : 64 : Fall 1979. Donald E. Phillips 

Treece, Malra / Successful Business Writing. Boston, Allyn and Bacon, Inc., 
1980. 17 : 4: 77 : Summer 1980. Joseph F. Ceccio 

Tropman, John E., Harcld R. Johnson, and Elmer J. Tropman / The essen- 
tials of committee management. Chicago, IL, Nelson-Hall, 1979. 17 : 
3 : 74 : Spring 1980. Norman B. Sigband 

Wolf, Morris Philip, Dale F. Keyser, and Robert R. Aurner / Effective com- 
munication in business. Seventh edition. Cincinnati, OH, South-Western 
Publishing Company, 1979. 17 : 4 : 72 : Summer 1980. Michael J. Rossi 


FILM REVIEWS 


Communication: barriers and pathways. Paramount Communications, 
Hollywood, CA. With Norman B. Sigband as educational consultant. 
17 : 2: 59 : Winter 1980. David N. Bateman 

Listening: a key to problem solving. Paramount Communications, Holly- 
wood, CA. With Norman B. Sigband as educational consultant. 17 : 2: 
59 : Winter 1980. David N. Bateman 


RACKING YOUR BRAIN FOR 
PROBLEMS TO ASSIGN TO YOUR STUDENTS? 


ABCA casebooks will give you just what you need. Now available is Case- 
book Three, the work of the Reports, Letters, and Cases Committees for 
1977, 1978, and 1979. 

You can choose from 47 short letter and memo problems, 9 revision exer- 
cises, 9 report problems, and 12 organizational communication situations—77 
in all. 

If you’re an ABCA member, it will cost you only $5, prepaid; $6 if you're 
not a member. 


SPECIAL COMBINED OFFER 


If you don’t have Casebook Two, there's a special deal for you. Both 
casebooks (Two and Three) for $8 to members, $10 to nonmembers. (Alone, 
Casebook Two sells for $5, m; $6, nm.) 

All prices quoted are for prepayment. We'll add $2 if we have to invoice 
you. 

Inquire about quantity discounts for classroom use. 


Send your check to American Business Communication Association, 911 
South Sixth Street, Champaign, |. 61820. PLEASE ADD 60¢ postage for 
one book, 80¢ for both. 
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